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  Argenteuil, 3/01/21 

  

S E R V I C E – B U L L E T I N 

 Reference-N°: KE-RT-2105 – v3.1  
 

RT270-2 RT280-2 / Kick Down Switch Removal 
 
 
 
   Affected distributors:   Classification: 
 

    KBD   1. Information 
    KE   2. Fix on a failure basis 
    KUK   3. Recommended product improvement  
    4. Mandatory campaign 
 

 
 
 

 
 
 
 
 
 
 

A. Subject 
 
 
This safety bulletin is concerning the kick-down switch on accelerator pedal. 
There is a risk of stuck accelerator pedal caused by the kick down switch. 
 
On rare cases, this can happen when you press the accelerator pedal to the maximum. 
In this situation, the  pedal will pass the kick down switch and can get stuck.  
 
This of course creates dangerous situations that we want to avoid. 

 
Please therefore carry out the instruction below on all machines that are equipped with 
this pedal PN W21CKT5077 (Supplier PN 3106382A).  
 
Machines RT270-2 up to SN 270221023, and RT280-2 up to SN 280222013 are all 
concerned. The machines with SN upper and the current deliveries are without the 
kick down switch. 

 
 
 
 
 
 

  

Model Serial N° 

RT270-2 
RT280-2 

RT270-2 => up to SN 270221023 
RT280-2 => up to SN 280222013 
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B. Correction procedure 

 

 
1. Remove connector from accelerator pedal 

 
2. Remove accelerator pedal from cabin/safety roof 

 
3. Remove the kick-down switch as shown here below   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 
4. Mount the accelerator pedal back in reverse order 

 
5. After the adjustment, it is recommended to recalibrate the accelerator pedal 

according to instruction job card attached in appendix on this bulletin.   
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 C. Warranty information 
 
1. Conditions: 
 

 Part:    Yes 

 Labour:   0.5 hours 

 Mileage:   Yes 

 Campaign allowance: Yes 
 
2. Replaced parts 
 

☐  Return         ☐  Store        ☒  Attach photos to claim, then scrap   ☐  Scrap 

 
Note: Warranty claims without pictures attached will be rejected 
 
Ensure to mention this bulletin’s reference number on the related warranty claim. 
 
 
 
 D. Termination date: 
 
This campaign must be completed as soon as possible and with the highest priority. 
 
This service bulletin expires on: 01.07.2022 
 
 
 E. List of concerned machines: 

 
 

Sales Company Country Machine Type Serial No 

KE AT RT270-2 270220002 

KE BE RT280-2 280220003 

KE BE RT280-2 280220012 

KE BE RT280-2 280220023 

KE BE RT280-2 280220034 

KE BE RT280-2 280220041 

KE BE RT280-2 280220046 

KE BE RT280-2 280221001 

KE BE RT280-2 280221002 

KE BE RT280-2 280221011 

KE BE RT280-2 280221014 

KE BE RT280-2 280221016 

KE BE RT280-2 280221094 

KE BE RT280-2 280221125 

KE BE RT280-2 280221132 

KE BE RT280-2 280221137 

KE BE RT280-2 280221144 

KE CH RT280-2 280221005 
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Sales Company Country Machine Type Serial No 

KE CH RT280-2 280221064 

KE DK RT270-2 270220004 

KE DK RT270-2 270220006 

KE DK RT270-2 270221004 

KE DK RT270-2 270221005 

KE DK RT270-2 270221006 

KE DK RT270-2 270221007 

KE DK RT270-2 270221008 

KE DK RT270-2 270221015 

KE DK RT270-2 270221018 

KE DK RT270-2 270221022 

KE DK RT280-2 280220024 

KE DK RT280-2 280220030 

KE DK RT280-2 280220043 

KE DK RT280-2 280220044 

KE DK RT280-2 280221013 

KE DK RT280-2 280221015 

KE DK RT280-2 280221017 

KE DK RT280-2 280221019 

KE DK RT280-2 280221022 

KE DK RT280-2 280221024 

KE DK RT280-2 280221027 

KE DK RT280-2 280221028 

KE DK RT280-2 280221031 

KE DK RT280-2 280221032 

KE DK RT280-2 280221034 

KE DK RT280-2 280221036 

KE DK RT280-2 280221037 

KE DK RT280-2 280221038 

KE DK RT280-2 280221039 

KE DK RT280-2 280221040 

KE DK RT280-2 280221042 

KE DK RT280-2 280221044 

KE DK RT280-2 280221045 

KE DK RT280-2 280221046 

KE DK RT280-2 280221047 

KE DK RT280-2 280221048 

KE DK RT280-2 280221050 

KE DK RT280-2 280221051 

KE DK RT280-2 280221052 

KE DK RT280-2 280221054 

KE DK RT280-2 280221055 

KE DK RT280-2 280221056 

KE DK RT280-2 280221057 

KE DK RT280-2 280221059 

KE DK RT280-2 280221060 
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Sales Company Country Machine Type Serial No 

KE DK RT280-2 280221061 

KE DK RT280-2 280221062 

KE DK RT280-2 280221066 

KE DK RT280-2 280221067 

KE DK RT280-2 280221071 

KE DK RT280-2 280221075 

KE DK RT280-2 280221077 

KE DK RT280-2 280221079 

KE DK RT280-2 280221085 

KE DK RT280-2 280221086 

KE DK RT280-2 280221091 

KE DK RT280-2 280221096 

KE DK RT280-2 280221097 

KE DK RT280-2 280221098 

KE DK RT280-2 280221100 

KE DK RT280-2 280221102 

KE DK RT280-2 280221103 

KE DK RT280-2 280221105 

KE DK RT280-2 280221108 

KE DK RT280-2 280221111 

KE DK RT280-2 280221112 

KE DK RT280-2 280221114 

KE DK RT280-2 280221118 

KE DK RT280-2 280221120 

KE DK RT280-2 280221126 

KE DK RT280-2 280221127 

KE DK RT280-2 280221135 

KE DK RT280-2 280221136 

KE DK RT280-2 280221138 

KE DK RT280-2 280221140 

KE FI RT270-2 270220005 

KE FI RT270-2 270221001 

KE FI RT270-2 270221002 

KE FI RT270-2 270221009 

KE FI RT270-2 270221010 

KE FI RT280-2 280220013 

KE FR RT270-2 270220001 

KE FR RT270-2 270220003 

KE FR RT270-2 270221012 

KE FR RT270-2 270221016 

KE FR RT280-2 280221073 

KE GF RT270-2 270221020 

KE NL RT270-2 270221011 

KE NL RT270-2 270221013 

KE NL RT280-2 280220042 

KE NL RT280-2 280221072 



 

SERVICE BULLETIN Reference-N°: KE-RT-2105     Jan-2022 
RT270-2 RT280-2 / Kick Down Switch Removal      6 / 7 

Sales Company Country Machine Type Serial No 

KE NL RT280-2 280221074 

KE NL RT280-2 280221082 

KE NL RT280-2 280221141 

KE SE RT280-2 280220011 

KE SE RT280-2 280220014 

KE SE RT280-2 280220016 

KE SE RT280-2 280220018 

KE SE RT280-2 280220019 

KE SE RT280-2 280220020 

KE SE RT280-2 280220021 

KE SE RT280-2 280220022 

KE SE RT280-2 280220025 

KE SE RT280-2 280220031 

KE SE RT280-2 280221018 

KE SE RT280-2 280221020 

KE SE RT280-2 280221023 

KE SE RT280-2 280221025 

KE SE RT280-2 280221026 

KBD DE RT280-2 280220005 

KBD DE RT280-2 280220009 

KBD DE RT280-2 280221009 

KBD DE RT280-2 280220002 

KBD DE RT280-2 280220004 

KBD DE RT280-2 280220006 

KBD DE RT280-2 280220010 

KBD DE RT280-2 280220007 

KBD DE RT280-2 280220008 

KBD DE RT280-2 280220015 

KBD DE RT280-2 280220017 

KBD DE RT280-2 280220028 

KBD DE RT280-2 280220029 

KBD DE RT280-2 280220027 

KBD DE RT280-2 280220026 

KBD DE RT280-2 280220036 

KBD DE RT280-2 280220037 

KBD DE RT280-2 280220039 

KBD DE RT280-2 280220038 

KBD DE RT280-2 280221003 

KBD DE RT280-2 280220047 

KBD DE RT280-2 280220045 

KBD DE RT280-2 280221004 

KBD DE RT280-2 280221008 

KBD DE RT280-2 280221029 

KBD DE RT280-2 280221030 

KBD DE RT280-2 280221033 

KBD DE RT280-2 280221063 
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Sales Company Country Machine Type Serial No 

KBD DE RT280-2 280221058 

KBD DE RT280-2 280221053 

KBD DE RT280-2 280221065 

KBD DE RT280-2 280221049 

KBD DE RT280-2 280221068 

KBD DE RT280-2 280221041 

KBD DE RT280-2 280221043 

KBD DE RT280-2 280221070 

KBD DE RT280-2 280221069 

KBD DE RT280-2 280221076 

KBD DE RT280-2 280221078 

KBD DE RT280-2 280221081 

KBD DE RT280-2 280221084 

KBD DE RT280-2 280221087 

KBD DE RT280-2 280221089 

KBD DE RT280-2 280221090 

KBD DE RT280-2 280221092 

KBD DE RT280-2 280221093 

KBD DE RT280-2 280221088 

KBD DE RT280-2 280221110 

KBD DE RT280-2 280221106 

KBD DE RT280-2 280221107 

KBD DE RT280-2 280221095 

KBD DE RT280-2 280221099 

KBD DE RT280-2 280221116 

KBD DE RT280-2 280221117 

KBD DE RT280-2 280221124 

KBD DE RT280-2 280221129 

KBD DE RT280-2 280221121 

KBD DE RT280-2 280221119 

KBD DE RT280-2 280221130 

 
 



 

 
 

1 2 3 4 5 

Connect BODAS Diag Tool to 
the machine 

Select Parameters Select 4. Calibration 
Then, 4.1 Pedals 
/ 
Potentiometers 

In 4.1.1 Drive Pedal       Calibration, 
Select Calibration mode 

After selection, the box is 
now in Red Color. 

Calibration Mode is, so, 
active 

 

 

 

 

 

 

4.1.1 Drive Pedal Calibration 

 
 

 
 

 

 

6 7 
 

 9 10 

Successively and Slowly 

Press to max and release  

the accelerator pedal 

A : Clic on Save 

B : Then confirm by clicking 
on OK 

Select :  
Off/ Save calibration 

A : Off/ Save calibration is still in 
Red Color  

B : Clic on Save 
C : Then confirm by clicking on OK 

 
Calibration is finished. 

 
 

 

 

    

 

 

 

Off/ Save calibration 

Off/ Save calibration 

Calibration mode 
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