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IKuboka

Bulletin No :
CM-23-033-01-KEEN

Date : Oct. 12, 2023
Ref.PB No :

:} SUBJECT : SLOW ARM CROWDING

Marco Carugati

Kubota Europe S.A.S

MODEL : U27-4, KX027-4, AND KX030-4
AFFECTED SERIAL NUMBER : REFER TO THE SERIAL NUMBER LIST.
AFFECTED COUNTRY : KBD, KE, AND KUK

REASON FOR ISSUE :

Cases of slightly lower speed and unusual noise while crowding the arm have been reported.

Investigations revealed that this was caused by inverted hydraulic hose

arm cylinder. We herewith request you to check the hose connections and take the corrective

measures in case they are confirmed inverted. Machine list at page 6/6.

Correct Incorrect

PARTS INFORMATION :

connections at the

No. Parts No. Parts Name Q'ty Remarks

1 69481-11190 Band inlet 1 -

WARRANTY INFORMATION
[ Mandatory Campaign :
<Importance rank and treatment completion target date>
] M(A) : By the end of
] M(B) : Within 1 year from the date of this service bulletin issue.
] M(C) : Within 3 years from the date of this service bulletin issue.
Technical Bulletin : Allowable Man-hours ; 1.0 hrs.
Expiration date : 5 years from machine retail date
[] Quality Related Information :
(] SERVICE INFORMATION
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No. Tool Name Remarks
@) Vacuum pump
(2) 3/4" screw-in adapter
(3) Side cutters
(4) Spanner, 17 mm
(5) Torque wrench 15t0 20 N'm
(6) Socket, 17 mm
B NOTE

+ Tightening torques not indicated in the present service bulletin are to be taken from the
torque specification tables of the machine workshop manual.

Parts listed in the Part Information and removed during repair are not to be reused. Others are to be
reused.

AWARNING

To avoid personal injury or death:

Park the machine on a firm and level ground and set the parking brake.

Lower the bucket to the ground.

Set all controls in their neutral positions.

Release all residual pressure of the hydraulic system.

Stop the engine. Remove the key from the ignition.

The engine, hydraulic components and coolants can be hot. Wait until all the
components are cooled down suiciently to avoid burns.

Clean the work area and the machine.

Disconnect the battery negative cable.

Hang a "DO NOT OPERATE" tag on the operator station.

Put on working clothes and personal protective equipment.

Read all instructions and safety instructions in this bulletin and safety labels on your
machine.

Follow the local safety regulations and/or laws in your country.

If you are working with other people, make sure that your signals and communications
are fully understandable for additional safety.
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1. Disconnection of the hoses

Bulletin No : CM-23-033-01-KEEN

1. Place the arm with the attachment on level
ground to provide an ergonomic working
height when working on the arm cylinder.

2. Open the tank cover.

(1) Tank cover

3. Remove the breather and connect the vacuum
pump (1) with the 3/4" screw-in adapter (2) to
the hydraulic oil tank (3).

(1) Vacuum pump

(2) 3/4" screw-in adapter
(3) Hydraulic oil tank

4. Cut the cable binder (1).
(1) Cable binder
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5. First disconnect the hose (1) of the X port,
then disconnect the hose (2) of the T port
hose.

(1) Hose
(2) Hose

2. Reconnection of the hoses

1. Connect the hose (1) to the adapter (2) of the
T port.

B NOTE
* The hose (1) has no marking tape.

Tightening torque | Hose, hydr 15t0 20 N'm

(1) Hose
(2) Adapter

2. Connect the hose (1) to adapter (2) of the X
port .

B NOTE
* The hose (1) has green marking tape (3).

Tightening torque | Hose, hydr 15t0 20 N'm

(1) Hose
(2) Adapter
(3) Green marking tape
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3. Attach the cable binder as shown in the
picture.

(1) Cable binder (69481-11190)

4. Remove the vacuum pump (1) and disconnect
the 3/4" screw-in adapter (2) from the
hydraulic oil tank (3) and reinstall the breather.

(1) Vacuum pump

(2) 3/4" screw-in adapter
(3) Hydraulic oil tank

5. Close the tank cover (1).

(1) Tank cover

3. Checking process

1. Check according to the AIM if the crowding
function of the arm works properly.

www.kubota-eu.com



http://www.kubota-eu.com/

(6/6)

SERIAL NUMBER LIST

U27-4

Bulletin No :
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